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Medical Aid Schemes vs Medical Insurance – Medical Aid is still the best choice for healthcare cover 

Johannesburg - Many of us have heard the words Medical Aid Scheme and Medical Insurance used interchangeably and most likely assumed the two products were identical. In addition to the confusion, how medical insurance has been projected in commercial advertisements may have led some people to conclude that both products operate similarly and offer similar offerings. 
Well, far from it. The two products are vastly different. The fundamental difference lies in the respective coverage of the products. Understanding these differences is, therefore, very important in helping people make the right and intelligent decisions on the type of health cover they need.

How do the Medical Aid Schemes work?

Just like the insurance companies, Medical Aid Schemes operate on the principle known as shared risk. They rely on the statistical probability that most members will make no claims or only minor ones. Providing they have enough members, their premium income should be sufficient to cover the claims of the minority and leave some cash in reserve. Despite rising healthcare costs, medical aids must strive to keep quotes competitive to maintain sufficient membership.

Unlike insurance companies, these schemes must operate on a not-for-profit basis. As such, they must exercise good governance, hold an exceptional international credit rating and maintain a solvency ratio of at least 25%. The solvency ratio is the percentage of the total premium income remaining after all claims and operating expenses have been met. Premium prices are a crucial factor in determining a scheme's success. They must be high enough to cover costs yet sufficiently affordable for medical aids to offer realistic quotes. Different fund managers tend to approach this challenge in various ways.

So, what are the differences between Medical Aid Schemes and Medical Insurance?

The nation's Medical Aid Schemes and insurance companies fall under different regulatory bodies. This has a marked influence on the terms and conditions each is permitted to apply and the services it is obligated to deliver. For example, the former must honour the terms of the Medical Schemes Act of 1998, which states that all of their products, including hospital plans, must cover certain prescribed minimum benefits (PMBs). Insurers are under no such obligation.
At a high level, Medical Aid Schemes typically cover a wide range of day-to-day and in-hospital benefits and are regulated by the Medical Schemes Act. Medical Aid Schemes must provide prescribed minimum benefits for various conditions, including 26 chronic conditions. 

Medical Insurance, on the other hand, covers a list of pre-selected benefits with a monetary value attached to each. In essence, Medical Insurance is a risk-based product offering a more focused range of benefits than medical aid. There's usually a limit to what Medical Insurance will cover. 

Note also that medical aid schemes may not refuse anyone membership or load their premiums, even if they have a pre-existing illness. Instead, they are entitled to decline claims for treatment of pre-existing conditions or apply a waiting period to this condition, other than PMBs, for a pre-agreed period. By contrast, insurers can adopt the same criteria that they apply to motor insurance and may either hike their monthly premiums or suggest that they should seek cover elsewhere.

According to the Council for Medical Schemes, there are three main areas where Medical Aids and Medical Insurance differ. See the comparisons as indicated by the Council:

Price:
· For the Medical Schemes, all members pay the same amount depending on the selected plan and the number of members (family size).
· Health Insurance premiums are risk-rated, and an insurer may require that any policyholder entering into a contract after a specific age pay a higher premium than any policyholder entering the contract at a younger age, provided that all policyholders with the same age pay the same premium.

Hospital and chronic benefits:
· Medical Schemes provide comprehensive coverage for dreaded diseases and are accepted by most private hospitals (elective and emergency) depending on the scheme benefits package, selected plan and pre-authorisation required.
· Health insurance provides a limited lump sum or daily rand amount for hospitalisation costs, but it is usually a rand amount of events per year that covers dreaded diseases.

Types of cover:
· The medical aid scheme covers in-hospital benefits according to the National Recommended Price List, limiting benefits as per the plan and fully covering prescribed minimum benefits. Medical Aid Schemes carry the covered risk of adverse medical catastrophes. 
· Health insurance covers your day-to-day medical expenses or the cost of a specific medical procedure but does not have to cover PMBs. It pays out a specified benefit when you suffer from a health event covered by the policy. 

Given these differences, is having a Medical Aid or Medical Insurance better?  

At Medshield, we believe both products have a role, and we encourage members who can afford them to consider having both. That said, it is imperative that whatever option you eventually choose not only suits your pocket but also reflects your total healthcare needs and gives you the best health outcomes. In our view, medical aid should always be the default healthcare option, with medical insurance as an addition to providing a well-rounded healthcare safety net.

Your health and that of your family are important, and even if you all enjoy good general health, an unexpected accident or severe illness could leave you drowning in debt. Medshield offers some of the country's most affordable Medical Aid options, including fully comprehensive products and hospital plans with unique free core benefits.

We also understand that choosing a medical plan can be a difficult task, especially with so many options to choose from. At Medshield, we make this process easy for you with our Medshield Plan & Benefit Option Comparison which is available on the website at www.medshield.co.za. This will assist you in comparing plans, benefits and contributions, enabling you to make the right choice when choosing a Medshield medical aid plan. It's quick and easy to use. It only takes two minutes to complete. 
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EDITORS NOTES

FURTHER MEDIA INFORMATION AND INTERVIEW REQUESTS

· Stone issues this release on behalf of the Medshield Medical Scheme.
· For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member of the Stone team at media@stone.consulting / 011 447 0168
· Alternatively, contact Lilané Swanepoel at Medshield at 010 597 4982 / lilanes@medshield.co.za 

MORE INFORMATION ON THE 2024 MEDSHIELD BENEFIT OPTIONS AND CONTRIBUTIONS

Benefits and Contribution amendments are subject to CMS approval.

Please refer to the 2024 Product Page on the Medshield website at https://medshield.co.za/. You can review the benefit adjustments and value adds and download the 2024 benefit guides

· PremiumPlus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the freedom to manage daily healthcare expenses through a comprehensive Personal Savings Account and extended Above Threshold Cover.
· MediBonus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the independence to manage daily healthcare expenses through a substantial Day-to-Day Limit. 
· MediSaver is perfect for independent individuals and young professionals thinking about expanding their families. MediSaver offers unlimited hospital cover in the Compact Hospital Network, with the freedom to manage daily healthcare expenses through a generous Personal Savings Account.
· MediPlus provides middle to upper-income families with complete healthcare cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a generous Day-to-Day Limit. Benefits are identical in both categories, Prime and Compact, with care coordination and doctor referral mandated on MediPlus Compact. 
· MediCore is ideal for healthy individuals looking for comprehensive hospital cover, with daily healthcare expenses self-managed. This option offers unlimited hospital cover in the Compact Hospital Network, with In-Hospital Medical Practitioner consultations and visits paid at Medshield Private Tariff 200%. Day-to-day healthcare expenses are self-funded.  
· MediValue - Prime and Compact - is the ideal option for growing families. It offers affordable cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a sizeable Day-to-Day Limit. Benefits are identical on both options, MediValue Prime and MediValue Compact, with care coordination and doctor referral mandated on MediValue Compact.
· MediSwift is the ideal hospital plan for active, healthy individuals. Major medical emergency and In-Hospital treatment are covered up to R1 million per family in the Compact Hospital Network, with the added benefit of day-to-day treatment for non-professional sports injuries. As a hospital plan, MediSwift offers no Day-to-Day benefits, allowing members the freedom to self-manage their daily healthcare expenses.

Medshield Medical Scheme - Live Assured knowing you have a Partner for Life. 

ABOUT MEDSHIELD MEDICAL SCHEME

· Medshield is a healthcare fund where all members contribute towards the fund monthly to cater for medical cover should the need arise. 
· Medshield has been in operation since 1968, making us one of the most experienced, knowledgeable, and reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding of our members' needs. Our excellent cover and benefits combined with the best quality systems and services have resulted in our exceptional size and strength. 
· Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits in each option to bring you what you need.  
· Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical caregivers guarantees approval from service providers when you present your Medshield membership card. 
· Our extensive partner networks place us in the perfect position to offer exceptionally competitive rates to our members. 
· Medshield is well-represented throughout all nine provinces and provides seamless access to service providers in your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion with one of our experienced consultants. We also have a streamlined online claim submission system and immediate contact centre assistance, making it easier to manage your membership and claims from the convenience of your home or office. 
· Our extensive range of additional benefits and services is another distinguishing factor. Our benefits and services have been designed to give members additional support when they need it most, for instance, in an emergency or when suffering from a chronic or life-threatening condition. 
· Compared with other medical schemes, our trustworthiness, impeccable history, and exceptional service guarantee that we come out tops! 
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